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PSYCHOLOGICAL AND PEDAGOGICAL SUPPORT OF
INTERNS DURING WORKING IN PEDIATRIC
DEPARTMENTS

Lotysh Nadiia

PhD, Associate Professor

Usenko Daria

PhD, Associate Professor

Fedin Maksym

PhD, Associate Professor

Papinko Roman

PhD, Associate Professor
Department of Pediatrics

Odesa National Medical University

Relevance. Reformation changes in general medical education, its integration
into the European medical field, encourage new approaches to postgraduate training of
a doctor. Order of the Ministry of Health of Ukraine No. 1254 “Regulations on
internship and secondary medical (pharmacist) specialization” adopted on June 22,
2021, giving impetus to the development and modernization of post-graduate medical
education and focusing on the main tasks, especially during the reform period, such as
reducing the medical training of interns and ensuring their medical and psychological
support during the period adaptation to professional activity [2,5].

The clinical work of interns in pediatric departments is a complex stage of their
professional development, and also transfers not only youth medical knowledge and
skills, but also emotional attraction through contact with sick children and their
families; is characterized by increased stressogenicity, and also the intelligence of the
mind due to increased intellectual and psycho-emotional stress. In such “working”
situations, psychological and pedagogical support for interns becomes an important
part of the educational process [1].

The role of psychological and pedagogical support conveys emotional burnout:
those who are just beginning practical activities often suffer from emotional burnout.
High levels of stress, life expectancy and complex clinical episodes can result in
anxiety and depression; as well as social adaptation: interns will require support in their
communication with medical staff, patients’ families, and each other.

Among the methods of psychological and pedagogical support today, the
following can be noted:

- individual consultations: holding regular conversations with psychologists to
discuss stressful situations; given recommendations for managing emotions and
dealing with professional difficulties;

- group trainings: training in self-regulation methods, relaxation techniques and
stress management; development of skills of empathy and effective communication
with patients and their families;
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- mentoring and supervision: the recognition of an experienced physician-mentor,
who guides the intern during the adaptation period and with a special butt, supports the
development of the intern’s positive qualities and the formation of his professional
vision; active mentoring support, regular discussion of difficult clinical situations,
analysis of benefits in a calm and constructive atmosphere; accepts the adaptation of
the intern to practical activity, learn about the traditions of health protection, and the
peculiarities of organizing the medical process; reveals professional, methodological
problems during the implementation of the medical process and resolves their severity;
speaks in full with the internet about the results of the internship program at the meeting
of the certification committee;

- enlightening approaches: inclusion in the initial program of lectures on
psychology, pedagogy and stress management; look at real clinical situations during
interactive hours [3].

One hundred features of the support of an intern in pediatric departments would
like to emphasize that the work with the patients” fathers is of utmost importance: interns
are responsible for understanding the emotional state of the fathers, explain to them
diagnoses and clinical approaches, demonstrating competence and professionalism.

No less significant aspects are complex clinical consequences: contact with
children who suffer from serious or chronic illness affects the level of psychological
stability. Here it is important to teach them not to “burn out™ emotionally, losing the
effectiveness of their work. An important role is played by interdisciplinary research,
and participation in team meetings and consultations reduces the sense of isolation and
promotes the level of inter-internship [4].

The pedagogical warehouse supporting interns during work hours in pediatric
departments lies in the formation of professional identity: it is important to help interns
understand their place in the medical field system, learn their responsibilities and the
important role of a pediatrician; in the development of clinical research: conducting
case methods, analyzing clinical scenarios and interactive seminars to develop
solutions to the problem, and regularly evaluating the work Interns with a detailed
analysis of their “strong™ and “weak™ sides and areas for further development.

The implementation of psychological and pedagogical support among interns
produces positive results and reduces stress among interns, increasing their stress among
authorities and competencies, development of emotional stability and communicative
skills, reduction of medical assistance, which is provided by the internet [1, 5].

Conclusions. Psychological and pedagogical support is an invisible part of the
preparation of future doctors and pediatricians. A streamlined system makes it possible
to create a friendly environment for the professional and special development of interns,
ensuring their readiness for efficient, or extremely important work with young patients.
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[ Mmennunmii pakyabTeT

MokpsikoBa Mapuna IBaniBHa

XapKiBCbKUil HAIOHABHUNA MEJMYHUNA YHIBEPCUTET
M. XapkiB, YKpaiHa

Beryn. PenpoaykTuBHE 370POB’S € HAA3BMYAMHO BaKIMBOK CKJIAJ0BOIO
3araJIbHOro PiBHS 310POB’ s JOPOCIIOrO OpraHizmy.

JKupu BiOirparoTh KIKOYOBY POJIb B OPraHi3Mi, B TOMY YMCII B MiATPUMIL
HOPMaJIBbHOI POOOTH TOPMOHAJIBHOI CHUCTEMH, WO 0O€3MOCepeHb0 BIUIMBAE HA
deprunpHicTh. HenoctaTtok ado HEMpaBUIBHE CIiBBIAHOIICHHS JKUPIB Y PallOH] MOXKE
HEraTUBHO BIUIMHYTH HA PENPOAYKTUBHI (DYHKIIT Ta TPU3BECTH 0 O€3Ti s

3a nanuMu MiHicTepcTBa OXOPOHU 3/I0POB s, KOJKHA 1’siTa apa B YKpaiHi He
MOJKE€ 3aBAriTHITH MPUPOIHIM LUIAXOM, MPHYOMY OPHUMHOKW Yy 42% KIHOYOTO
Oe3minas € eHnokpunHi naronorii [Nik Hazlina N.H. et al.;. doi: 10.1136/bmjopen-
2021-057132].

Meta. [IpoananizyBard BIUIMB pal[iOHy XapuyBaHHS 31 3HMKCHUM BMICTOM
JKAPIB HA PO3BUATOK OE3TLTIAS.

Marepianu Ta meroau. bys nposeeHui moTouHKuit cucremaruunuii oryisi 30
HAyKOBMX JOCHiKeHHb 3 0a3 manux PubMed Ta Scopus 3a 2020-2024 pik,
MPUCBSIYCHOT 1aH1i TeM1 cepell IKUX 3 EKCIIEPHMEHTH.,
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