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WAYS TO IMPROVE MECHANISMS
OF PUBLIC ADMINISTRATION
FOR THE HEALTHCARE SYSTEM IN UKRAINE
AT THE CURRENT STAGE

Health is the most important in the life of every person and society. The
healthcare development level is one of the main indicators of public policy success in
developed countries. Indicators such as life expectancy, availability of medicines and
quality of medical services determine the extent to which the government is
responsible for its responsibilities to citizens, as well as the rationality of ways to
implement an effective domestic welfare policy.

Today, the necessity of healthcare reform in Ukraine is obvious. The
realization of human rights to quality medical services should determine the direction
of state policy in Ukraine to reform the current healthcare system and create an
effective national model of public administration mechanisms, based on the
experience of organizing the health sector in European countries which have
successful healthcare systems [2].

The governments of many European countries are members of the World
Health Organization. They are constantly reviewing their healthcare systems,
assessing the appropriateness of their approaches to financing the organization and
healthcare provision. However, the modernization of the healthcare system, in its
content, should be carried out in the regulatory, economic and organizational areas.
After all, the effectiveness of measures to transform the healthcare system is assessed
not only by indicators of short-term savings from the state budget for the
development of the medical sector, but also by indicators of ability in the long run to
improve the health of the population [1].

The existing condition in Ukraine concerning the current healthcare system is
characterized by a set of problematic issues, namely:

- low financial support level of the healthcare system, where the lack of funding
is trying to cover by reducing the number of medical staff, which exacerbates
the problems of low quality services, the heavy burden on health workers,
medical services bureaucratization and the spread of corruption in the system;

- low salaries of medical staff reduce the interest of citizens in receiving
professional medical education, which in turn creates a problem of staff
shortages, lack of effective incentives and motivation causes indifference of
professionals in the proper performance of their duties and reduced skills and
quality of services;
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insufficient amount and obsolescence of equipment due to underfunding of
medical institutions, which creates the basis for the emergence of private
healthcare facilities that provide high-level health care services, while public
ones are uncompetitive.

The above problems need to be addressed by creating an effective public

administration model of the healthcare system in Ukraine, which should be formed by
the regular implementation of the following steps:

improvement of the legal framework for healthcare, monitoring and analyzing
the results of the new legislation implementation;

integration of public-private partnership mechanisms and state supervision and
influence to increase staff productivity;

wider introduction of innovative quality assurance systems for medical
institutions functioning;

conduction of an effective personnel policy;

usage of the public health control system;

insurance market development;

introduction of innovative approaches for communication improvement
between patients and healthcare professionals;

This model eliminates the problems caused by the inefficiency of public

administration and opens new opportunities for improving the healthcare system in
Ukraine [3].

Therefore, it is important to implement a public administration model of the

healthcare system, which should address a range of governance issues. In addition,
there is a need for consistent reform of the health care system itself, aimed at
expanding infrastructure and optimizing spending to improve the quality of service
delivery and facilitate its availability.
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