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Medical sciences

3AJIYVUEHHS TA YTPUMAHHS KJIIEHTIB B EINNOXY [IU®POBOI
TPAHC®OPMAIIII B COEPI OXOPOHH 3/I0POB’SI YKPAIHH

IIpudonosens K.O.

MaricTp

O/1eCbKOro HallOHAIBHOIO MEAUYHOIO YHIBEPCUTETY

Pyaincska O.B.

K.€.H., JIOIl., 3aBlJlyBayka Kadeapu MEHEIKMEHTY OXOPOHH 3/10POB s
Onecbkuii HalIOHAJILHUN MEIUYHUI YHIBEPCUTET

VY cBit1 HacTana enoxa uudpoBoi Tpanchopmanii pi3uux ranysei. Chepa 0XopoHHU 3710pOB’s
VYKpaiHu 3a3Hae 3MIH pa3oM 13 CBITOBOW TpaHchopmauieww 4.0, aypKutamsauieo Ta
BIIPOBA/KEHHsIM  mTydHoro 1HTenekty (IIII). B cydacHuX yMoOBax akTyallbHICTH J10
KJIIEHTOOPIEHTOBAHOIO MIAX0/Yy 3pocTae 3 OOKY MEHE/KEPIB 3aKjajliIB OXOPOHHU 3J0pOB’S TO/I,
KOJIM TaKl 3aCO0M KOHKYPEHTHOI OOpOTHOH, SIK Cy4acH1 TEXHOJIOII, 3aJIy4€HHs KaniTany, 3HUKECHHS
BUTpPAT Ta MAPKETUHI BHYEPHNAIUCS. YCHIXY JIOCATalOTh TI MEIAMYHI 3aKJAJU, SKI IIUPOKO
IHTErPYIOThL B CBIH CTpAaTeriyHUi HaOlp IHCTPYMEHTaplil Mall€HTOOPIEHTOBAHOIO MIIXOAY, IO
00YMOBITIOE aKTYaJIbHICTh JOCIIKECHHS.

Mera pobotu — OOrpyHTYBaHHS HAmNpsMIB Y/JOCKOHAJIEHHS mpouecy GopMyBaHHS
KJIIEHTOOPIEHTOBAHOTO X0y B YIPABIIHHI, MAIEHTOOPIEHTOBAHOIO IMIAXOAY B MEHEIKMEHTI
MEIMYHUX 3aKJIa/I1B.

B jaHuil 4yac BUKOPHUCTOBYIOTHCS PI3HI TEXHOJIOTTYH1 IHCTPYMEHTH Ta pIIIEHHS IS
MIJIBULIEHHS SKOCT1 OOC/IYyrOBYBaHHs I'POMA/siH, HA/IAHHS IM CY4aCHUX MEJIUYHHX MOCIYr BUCOKO1
SKOCTI Y BIANOBIJHOCTI J0 €BPOINEHCHKUX Ta CBITOBUX CTaHIAAPTIB, CTBOPEHHS HOBUX O13HEC-
Mojeliel Ta maBHIIEeHHs edexkTuBHOCTI KoMyHIKauil [1]. [{udpoBa tpanchopmauis B 0XOpOHI
3JI0POB'sl MPEACTABIISIE COOOK0 MPOLEC BIPOBAIKEHHS CYy4aCHUX 1HOOPMALIMHUX CUCTEM 3 METOKO
OJIEpKaHHs MO3UTUBHOIO BIUIUBY TEXHOJIOTH Ha cepy OXOPOHH 3/10poB's. MeauyH1 npuiaau, 1o
OIATPUMYIOTh TEJIEMEIUIUMHY, IITYYHHUN IHTEJIEKT, €JICKTPOHHI MEJMYHI 3allUCU — JIMIIE KUIbKa
KOHKPETHUX MNMPUKIAAIB LUudpoBoi TpaHcdopmallii B 0XopoHi 3/10poB's. ['osioBHa Mera nudposoi
TpaHcopMallii B OXOpPOHI 3/I0pPOB'St — 3aXUCTUTU Ta IMOJOBKHUTH KUTTS JIKOJIEH, IK HANLIHHIIIOIO
pecypcy, 3a JIOMOMOIOK YBayKHOTO MMOBOKEHHS 3 1X BJIACHUMM OpraHizmamu [2].

3a mneplo BO€HHOro 4yacy (BiliicbkkoBa arpecisi Pocii B VYkpainy 3 24.02.2022 p.)
MAaKCHUMAaJIbHOI aKTyaJbHOCT1 JI0 PO3BUTKY HaOyiau chepu MeIUMUMHU: peaduniTalliiHl HanpsMH,
KOPEKI(Isi MCUXOCOMATHKU Ta ICUXOJIOTTYHUX CTaHIB, YIPAaBJIIHHS KOMYHIKALISIMM Ta CoOLlaJbHA
ajanTaiis rnaul€HTiB, BUMYILIEHO IepemMiieHux ocio [3].

[{udposa Tpanchopmaiis y chepi OXOPOHHU 3/10pOB’ sl Ma€ BEIUKUN MOTEHI1A. ICHYe KIIbKa
MOKJIUBUX MEPCNEeKTUB LU (dpoBo1 TpaHchopmaii:

1. EnexkTpoHH1 MeJW4HI 3anucu Ta 1HGOpPMALIHHI CUCTEMH YIPABIIHHS MEJIUYHUMU
nanuMu. Lle no3Bossie 30epiratd Ta 00poOIATH MEAWYHI JIaHl MALIEHTIB, [0 3MEHIIYE KUILKICTh
MOMHUJIOK Ta CIpus€ OUIbII TOYHOMY JIIarHOCTYBAaHHK) Ta JIIKYBaHHK. TakoxX Le Ccrpuse
MOKPALIEHHIO KOOPAUHALIIT MK MEIMYHUMHM 3aKJIa/IaMH.

2. TenemenunuHa Ta JUCTAHIINHI KOHCYIbTalli. J[03BOJIsI€ namieHTaM, sIKI POKUBAKOTH Y
BLUTAJICHUX MICISAX, OTPUMYBATH KBaII(PIKOBAHY MEIMYHY J0NOMOry 0e3 HEOOXIIHOCTI JIOBIHX
MOOPOKENH 10 JKYBAJILHOrO 3akiany. KpiM Toro, ne Moxe 30UIbIIMTH AOCTYMHICTh MEIAUYHOI
JTIOTIOMOTH.

3. AnanmiTHka JaHUX Ta IITYYHHUN 1HTENEKT. [lepeBaro0 BUKOPUCTAHHS € MOKJIUBICTD
BUPILIYBAaTH 3aBJaHHS 13 BHUCOKHUM CTYINEHEM CKJIAQJHOCTI, JUId SIKMX HEMA€ aJrOPUTMIYHOIO
pilieHHss abdo pllIeHHs € HAATO CKJIAJHUM IIPU 3aCTOCYBAHHI TPAAUIIHHUX NIIX0AIB. Tak,
HAMPsIMKH 3aCTOCYBaHHSI HEHPOHHUX MEPEX BKIIOYAKOTH PO3POOKY JIKIB, A1arHOCTUKY MALI€HTIB
Ta aHAI13 300paKEHb.
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4. MoOUIbHI J0JAaTKH Ta IHTEPHET-IUIATHOPMHU Ul MOHITOPHUHIY CTaHy 30pOB’s Ta
3JI0POBOr0 Croco0y x)uttsA. J[03BONSAIOTH 3anucaTUCs HAa NPUHOM, 3aMOBUTH MEJMYHI IOCIYTH,
OTPUMATH KOHCYJITALIIO B1J CIIEIIAIICTA.

5. BukopucranHs coLiaJIbHUX MEpPEXK JUIS 3aJIy4€HHS Ta YTPUMaAHHS MalI€HTIB.

6. BrpoBa/uKeHHs nporpaM JIOsUIbHOCTI Ta OOHYCHMX cucTeM. CTUMYIIIO€ MAaI€HTIB J10
pEryJIIpHUX BI3UTIB Ta OOpAHHS NMEBHUX MEIUYHUX 3aKJIA/IIB.

[lepeBarn BUKOpUCTaHHS HU(PPOBUX TEXHOJIOTIH Yy 3aJly4€HH1 Ta YTPUMaHHI KIIIE€HTIB B
chepl OXOpOHHU 3/10pOB’ Sl BKIIKOYAKOTh:

1. IliiBUIIEHHS AOCTYMHOCTI Ta 3pY4YHOCTI JUIs MALI€HTIB.

2. ITokpaleHHs AKOCTI MEJIMYHUX TTOCIIYT.

3. 30uiblieHHs e(peKTUBHOCTI Ta ekoHowmii komTiB. [{udposi TexHOIOrIl A03BOIAIOTH
e(heKTuBHILIE BUKOPUCTOBYBATH PECYPCH.

Henoniku BUKOpUCTAaHHS LUMPOBUX TEXHOJIOTH Y 3aJy4€HH1 Ta YTPUMAaHHI KIIIEHTIB B
chepl OXOpPOHH 3710pOB’ s BKIIKOYAKOTh:

1. Hu3pkuii piBeHb KOMIT FOTEPHOI IPAaMOTHOCTI Cepe/l MALIEHTIB [TOXUJIOTO BIKY.

2. Ilpobnemu 3 Oe3nekor aaHux. 301p Ta 00poOKa MEJAWYHMX JAHUX MalllEHTa MOTpedye
BUCOKOI'O PIBHS 3aXUCTy. BakiuBo 3a0e31e4u T HaJIHHICTh Ta €IHICTh CUCTEMM.

3. Bucoki BUTpaTu Ha po3poOKy Ta BIIPOBAKEHHS TEXHOJIOTH.

3aBAsKM  JIOCTYIHIA  TeXHOJorii uMdpoBOI OXOPOHHU 3J0pPOB’s, sKa IOCTIMHO
BJIOCKOHAJIKOETHCS 1 MOJIEPHI3YETBCS, CTA€ MOKIUBUM MO0AYUTH HOBUH OUIbIl eeKTUBHUNI 00pa3
OXOPOHHU 3/I0pOB'ss B YKpaiHl. YKpaiHCbKI KOMIIaHII Ta MEJIMYHI YCTAaHOBH MOBHHHI MPOJAYMATH
MpPaBWIbHY CTPATEril0 BUKOPUCTAHHS JOCTYNMHUX UU(PPOBUX TEXHOJOrH, MO0 3aJIy4yUTH Ta
YyTPUMATH KIIEHTIB Yy €noXy HU(GpOBOro po3BUTKY raiaysi. Ajie B HaWOIMK4Mil yac B YKpaiHl
HEOOX1JTHO HOPMATHUBHO BpEryJIIOBAaTH IUTAHHS Oe3neku Ta KOH(DIAECHIIMHOCTI 0COOUCTOl
1HopMallll HaCEIECHHS.
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