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Y cmammi cucmemamu308aHO CUCMEMU K/1a-
cucpikayii 2omenig 3a pisHeM Komghopmy 8
cucmemax 3ipok, 6ykB, «KOpOH» ma po3psiois.
BudineHo ocHOBHI meHOeHUji po3sumKy csimo-
BO20 20Me/IbHO20 PUHKY, ceped HuX: po3wu-
PEHHs1 ma ousepcucbikayisi acopmuMeHmMHo20
psidy 20mesiig; 0eMokpamu3ayjisi; crieyiasnisayjis;
memamuyHuli - mypusm; ougbepeHyiayisi ma
/106it0BaHHS 8 pamMKax 2/106a/1bHUX 06'€0HaHb;
iHOuBIOyasisayis;  BUKOPUCMAHHSI  IHCMpPY-
MEeHmI8  MapKemuH208UX KoMyHikayili  onsi
chopmyBaHHsI ma MoHImopuHey di1080i cmpa-
meeii. IHHosayitiHUli nomeHyian 20menig po3-
2/190aembCS Kpi3b KOHMEKCM MEXHO/I02IYHUX
iHHOBayjil, npoapam /10si/IbHOCMI ma eKosioaiy-
Hocmi. Poskpumo iHecmpymeRmasibHull  nioxio
do komiTromepu3ayii oucmpubyyii 20mesibHuUX
noc/ye ma asmomamu3sauyii  MeHeoXMeHmy
2omesmo. CmyriHb eKo/102i4HOCMI OYIHIOEMbCST
3a makumu KpumepisiMu, $IK: piBeHb CroXu-
BaHHsA BOOU U enekmpoeHepeii; obcs2 ammoc-
hepHUX BUKUOIB; BUKOPUCMAHHS MPUPOOHUX
pecypcig (06csie crioxumozo nanepy, KaHye-
J15PCbK020 npus1adosi, MuliHux 3acobis, 06/1a0-
HaHHsI ma I[HWuUxX mamepiasis, cmpykmypa
BUKOPUCMAHHS BIOHOB/IIOBAHUX Ma HEBIOHOB-
JI0BaHUX pecypcis); Br/UB XiMIYHUX 3acobi8 Ha
008Ki//I1 ma 300p08's /IOOUHU; BUKUOU y BOOY;
o6csie 8i0xo0is; IMOBIPHICMb NoXex, asapiti ma
iHwux Had3suyatiHux cumyauyid.

KntouoBi cnoBa: iHOycmpiss 20CMUHHOCM,
20meJ/ibHe 20Cro0apcmBso, 20me/ibHi noc/yeau,
cucmema /105/1bHOCMI, €KO/T02IYHICMb.

B cmambe cucmemMamu3upoBaHbl CUCMEMb]
Knaccughukayuu 20CMUHUY M0 YPOBHIO KOM-

gopma 8 cucmemax 38630, GyKB, «KOPOH» U
paspsidos. BblOesieHbl OCHOBHbIE MEeHOeHYuUU
passumusi MUPOBO20 20CMUHUYHO20 PbIHKA,
cpedu Hux: pacwupeHue u ousepcucbukayusi
accopmuMeHmMHo20 psida  20CMUHUY;, Oemo-
Kpamusayusi; crieyuasau3ayusi; memamudeckudi
mypu3sm; duchghepeHyuayusi u s1066uposaHue
B pamKax 2/106a/1bHbIX 06LeAUHEHUL; UHOUBU-
dya/iuzayusi; UCIMo/Ib308aHUE UHCMPYMEHMO8
MapKemuHeoBbIX KOMMYHUKayuli d71s1 ¢hopmu-
pOBaHUs U MOHUMOpPUHaa 0e/1080l1 cmpameauu.
VIHHOBAaUUOHHBILU romeHyuas 20CMuHUY pac-
cmMampugaemcsi Yyepe3 KOHMEKCM MmexHosIo-
2uyecKux UHHosayul, rpospamm J10s/IbHOCMU
U 3KostoeudHocmu. OnucaH UHCMPYMEHMa/Tb-
HbIli MOOX00 K KOMIbomepusayuu oucmpuby-
Yuu 20CMUHUYHBIX YC/lye U asmomamusayuu
MeHedxmeHma omesisi. CmerneHb 3Kos1o2uy-
HOCMu oyeHuBaemcsi 1o makuM KpumepusiM,
KaK: yposeHb rnompebrieHusi B0ObI U 3/1eKMpo-
3Hepauu;, 06beM ammocghepHbIX BbI6POCOB;
ucro/b308aHuUe MPUPOOHBLIX pecypcos (06bem
rompe6yieHHol 6ymMazu, KaHYe/IsIPCKUX npuHao-
niexHocmel, Morowux cpedcms, 060pyO00BaHUsI
u dpyaux Mamepuasios, Cmpykmypa Ucrosib30-
BaHUS1 BO306HOR/ISIEMbIX U HEBO306HOR/ISIEMbIX
PECypcoB); BIUSIHUE XUMUYECKUX cpedcms Ha
OKpyXarwyto cpedy U 300poBbe YesioBeKa;
BbIGpOCKI B8 BOOY; 06bEeM 0mMX0008; BepOSM-
Hocmb roxapos, asapuli u dpyaux Ypessblyali-
HbIX cumyayud.

KnioueBble cnoBa: uHOycmpusi 20cmenpuum-
cmBa, 20CMUHUYHOE X03AUcmso, 20CMUHUY-
Hble ycryeu, cucmema J105/1bHOCMu, 3Ko/102u4-
HOCMb.

The main objective of the article is to determine the factors of implementation of world-wide approaches to the classification of services of the national
hospitality industry in the integration to introduce modern modern approaches to increase the level of service provision. The article describes the system of
classification of hotels by the level of comfort in systems of stars, letters, "crowns" and discharges. The main goal of the hotel industry enterprises is inves-
tigated as the provision of impeccable service, exceeding expectations of consumers; Be the leader in its seg-ment in its market. The main trends of the
world hotel market are highlighted. Among them: expansion and diversification of assortment of hotels; democratiza-tion; specialization,; thematic tourism;
differentiation and lobbying within the framework of global unions; individualization; use of marketing communication tools for the formation and monitoring
of business strategy. The innovative potential of hotels is examined through the context of technological innovations, loyalty programs and environmental
friendliness. An instrumental approach to the computerization of distribution of hotel services and hotel management au-tomation is revealed. The degree
of environmental friendliness is evaluated ac-cording to the criteria: water consumption and electricity consumption; atmos-pheric emissions; use of natural
resources (volume of consumed paper, stationery, detergents, equipment and other materials, structure of use of renewable and non-renewable resources);
the impact of chemical agents on the environment and human health; emissions into water; amount of waste; the likelihood of fires, accidents and other
emergencies. Such hotel technological innovations are: the implementation of advanced information and telecommunication technologies; improvement
of the technology of providing hotel services; creation of new types of hotel services, models of hotel business; formation of strategic alliances; introduction
of modern forms of enterprise management. The trends of simplifying the booking of rooms, increasing control over income, expenses and occupation of
the personnel are fixed as accelerated. The implementation of such new organizational forms is proposed: eco-hotel, art-hotel, roller, flotilla, boat, hotel-
museum, hotel-castle, etc.

Key words: hospitality industry, hotel industry, hotel services, loyalty system, environmental friendliness.

MocTtaHOBKa NpoGseMu. Y roTesisHOMY Gi3Heci
YkpaiHn, 3okpemMa B Opfe-CbKOMY perioHi, Ae pos-
BUTOK iHAYCTPIT FTOCTUHHOCTI Ta Typu3Mmy BUCTYMae
OOHVM i3 MATU CTpaTEeriyHMX HanpsiMiB PO3BUTKY Peri-
OHY, € YAMa/I0 NPO6/IEM: HEPO3BUHEHICTb FOTEBHNX
MepeX, HecTada rotenis cepefHboil LiHOBOT KaTero-
pii, 6pak kBanidhikoBaHMX ¢haxiBuUiB, HEOONIKN 3aKO-
HofascTBa i T. 4. CuTyauis NOCTYynoBO 3MIHIOETLCS,
KOMNaHii po3BMBalOTLCH, NepenmaloTb [0CBig Y

3axilHMX NapTHepiB, AKi, CBOEID Yeproto, NpUxoaATb
Ha YKpalHCbKNA PUHOK, a piBEHb HaZaHHA NOC/Yr Mae
3pocTaru.

AHani3 oCTaHHiX AochnimKeHb i ny6nikauiid.
JocnigkeHH0 TeHAEHL Ta NepCcnekTB eKOHOMIKM
Ta ynpasniHHA rOTENbHUM TOCNOAapPCTBOM YKpaiHu
npu-ginseTbca 3HadyHa yeara. [.[1. BiTaBcbka Ta
B.M. Tynkasio NpoOnoOHYIOTb LWUAAXWU BLOCKOHa/IEHHSA
CUCTEMU YNpPaB/iHHA TOTENIbHUM KOMMIEKCOM Ha
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IHOPACTPYKTYPA PUHKY

6asi cTparerii po3wupeHHs 6isHecy. tO.A. OnaHa-
LYK aHanisye cyyacHi npobnemMu po3BUTKY roTeslb-
HOro rocnogapcTtea YKpaiHu, BUpILLEHHS AKX AacTb
oMy 3mory ctatu NpoBiAHUM UYMHHUKOM CTUMYIIO-
BaHHA TYpU3Mmy.

MpobnemamM poO3BUTKY TYPUCTUYHOI rasysi 3ara-
JIOM Ta roTeNlbHOro rocno-gapctea 30Kpema npu-
CBSIYEHO MpaLi BiTYN3HAHUX Ta 3apyOiKHMX YUYEHUX,
cepep, akux: PA. Bpaiimep, H.M. Kpaunno, O.0. Beii-
avk, M.1. Joniwrii, M.P. MyueHTeino, O.M. lonosko,
A.B. OniiHuk, O.MN. AypoBuy, J1.1. Heuvatok, E.A. IxaH-
Mkyrasosa, |.B. 3opiH, [O. Yokep, M.l. KabyLiH,
B.l. KapcekiH, B.O. KBaptasibHOB, H.M. Ky3HeLo0Ba,
0.0. JMobiyeBa, M.M. Manbcbka, A. ManipsH,
T.I. TkaueHko, A. . YyaHOBCKWIA, Ta iH. MpoTe AnHa-
MiYHICTb TYPUCTUYHOT Chepu, PO3LLUMPEHHSA Ti BNIMBY
Ha iHLWI cdrepn cycninibCTBa iHiLiIOITbL AnBepcudika-
Lit0 iHAYCTPIT TOCTUHHOCTI Ta 3yMOB/IOTL HEOOXia-
HICTb MOCTIHOTO MOHITOPVHTY HaMpPSAMIB i PO3BUTKY.

HepgocTtaTHbO BMWCBIT/IEHO MPUHUMNOBO BaXK/MBI
MUTaHHSA, NOB'A3aHi 3 KOMMIEKCHUM [OC/iIKEHHAM
€KOHOMIKW Ta ynpaBniHHA TOTe/IbHO-PeCcToOPaHHUM
6i3HECOM Ta HAayKOBMM OGI'PYHTYBaHHAM NpobsiemM Ta
nepcnekTMs OYHKUIOHYBaHHA NigNPUEMCTB iHAYCTPIl
FOCTMHHOCTI, HE PO3P06/IEHO NPIOPMTETHI HANpPAMKU Ta
3aBAaHHA IXHbOTO EKOHOMIYHOTO PO3BUTKY.

MocTtaHoOBKa 3aBAAaHHA. [0/10BHOK METOO CTaTTI
€ BM3HAYEHHSA YMHHUKIB iMnsIeMeHTaLii CBITOBUX NiJ-
XogiB A0 knacudpikauii nocayr HauioHaslbHOT iHAYCTPIl
FOCTMHHOCTI A/19 BIPOBaKEHHS Cy4YacHUX iHHOBaL,ili-
HUX Migxo4iB 418 3pOCTaHHA PiBHA HaJaHHSA NOCNYT.

Buknag OCHOBHOro marepiany AoCigXKeHHs.
PVHOK roTenbHUX MNOCAYr € AyXe CNpUAHATAMBUAM
[0 Ai1 NONITUYHMX, EKOHOMIYHMX Ta CcoujiaslbHUX
3MiH. CbOrogHi Typuam (DOpMye €EKOHOMIKy 6ara-
TbOX [AEpXaB, PErioHiB, CTAE BaXK/IMBMM YUHHUKOM
CTabisIbHOro PO3BMTKY CBITOBOI iIHAYCTPIi rOTENLHOrO
6i3Hecy. [OTenbHO-pecTopaHHuiA 6Gi3HeC — oauH i3
HaMNepCnekTUBHILLIMX i YCNILUHO PO3BUMHYTUX Hanpsi-
MiB 6i3Hecy B YkpaiHi. Oco6/mBICTIO UbOro 6Gi3Hecy
€ OpiEHTALis Ha €BPONENCbKi cepBiCHI cTaHAApPTH i
CTPIMKUIA nepexig A0 HUX. [oTenb 4n pectopaH — ue
Bi3UTHa KapTka 6yAb-AKoro micta abo X HaBiTb Kpa-
THW. Y cy4dacHMX yMOBaX OpraHisauisi roTesnbHOro
KOMMNJeKCy HemoxnuBa 6e3 nonepefHbOro BU3HA-
YEHHS NEeBHOro TNy 3acoby PO3MILLIEHHS, OpieHTauil
Ha CerMeHT cnoxueadiB. [0/10BHA MeTa AisNIbHOCTI
nigNpUeEMCTB rOTeNIbHOrO rocnofgapcTea — HagaeaTtu
6e3ngoraHHe 06CNYroByBaHHS, MEPEBULLYIOHN OYiKy-
BaHHSA CMoXuBauis, 6yTV NifepOM Yy CBOEMY CEITMEHTI
Ha CBOEMY pUHKY [1].

Y KOXHili gepxaBi CBOI NOHATTA NPO KOMAOPT i
FOCTUHHICTb. OKpiM TOro, KOXHa KpaiHa Bigpi3HAETbCA
NEBHUMW K/TIMATUHHUMWU | Ky/IETYPHUMWU YMOBaMu,
TOMY JOCUTb CKNaAHO MPUIAHATW eauHy knacudika-
il roTeniB 3a piBHEM KOMO-pTy. ICHytoui cnuctemm
Knacudikauii rotenis 3a piBHEM KOMIOPTY MOXHa
YMOBHO 06'eiHaTV B YOTUPU TPYNK:

) lp) Bunyck 33. 2019

1) eBponeiicbka cucTema, cuctema 3ipok, Lo
6a3yeTbCA Ha hpaHuUy3bKiA HauioOHa/bHI cucTeMi
Knacudikauii i 3actocoByeTbcs y dpaHuii, ABCTpIl,
Yrop-wuHi, €runti, Kutal i 6araTbox iHWKX KpaiHax;

2) cuctema 6yks (A, B, C, D), sika BUKOPUCTOBY-
€TbCA B peuii;

3) cuctema «KOpOH», L0 3aCTOCOBYETLCA Y Benu-
KOBPUTaHIT;

4) cuctema po3psgiB (/1oke, BUWMiA A, Buwmin b,
nepLunii, Apyruii, TPeTiid | YeTBEPTUIA), sika BUKOPUCTO-
BYETbCA Ha TepuTopii H13kuM kpaiH CHA [2, ¢. 152-179]

E.A. [xaHmkyrasoBa BUAINsE BiciM TeHAEHL
PO3BUTKY CBITOBOI IHAYCTPIi roc-TMHHOCTI. [0 OCHO-
BHUX TEHAEHLUiA pO3BWUTKY CBITOBOrO [OTE/IbHOIO
PUHKY Hane-xarb:

1. nowwpeHHs cchepu iHTepeciB rotesibHoro 6is-
Hecy Ha iHWi npoAyKTu i Noc-nyrn, padiwe HagaHi
nignpvemcTeBamMm iHWKUX ranyseil. Hanpuknag, opra-
Hi3aLisn xapyyBaHHs, [03Bif1s, po3Bar, BUCTaBKOBOI
OiSANbHOCTI I T. 4.;

2. 3picT AemokpaTtusauii iHAYCTpil FOCTUHHOCTI,
KU 3HAYHOK MIPOK0 CMNpUSiE MiABULLEHHIO AOCTYnN-
HOCTI FOTEe/IbHMX NOCAYT AJ19 MacOBOr0 CNoXnBaya;

3. nocuneHHsa cnedianisauii rotenbHoOro GisHecy,
sAKa gae 3Mory GiibLl YiTKO OpPIEHTYBATUCA HA MEBHI
CEermMeHTV CMOXMBAaYIB 3 ypaxyBaHHSAM Pi3HMX O3HaK;

4. pO3BUTOK HOBWX BUAIB Typu3Mmy, Hanpuknag
€KOMOriYyHOro, MNPUroOAHNLBKOr0, EKCTPEMAsTILHOTO,
LesknX TemaTUyHUX Hanpsmkie, gae 3mory Bpa-
XyBaTW [HTEpecn MpaKkTUYHO Oyab-AKMX KaTeropii
CNOXMBaYiB i 3p0OUTM TYPUCTUYHUIA NPOAYKT GinbLu
BUTOHYEHUM;

5. rnob6anizauifl i KOHUEHTpaLis rotesibHoro 6i3-
Hecy, fika NPOSIBNSAETLCA Y CTBOPEHHI TYPUCTUUHUX
Koprnopauiii Ta roTeflbHUX MEpEeX, TaKoX CTBOpHO-
HOTbCA FOTENbHI acouiauii, cninku, MbKHapogHi yps-
[0BI 1 HeYpAJOBI OpraHisau;i;

6. rmboka nepcoHidikauia o06cnyroByBaHHA i
NMoBHa KOHLEHTpaLUisl Ha 3anuTax i noTpebax KMieHTIB,;

7. WMpOKe BNPOBa)XEHHSA HOBMX 3aC06iB KOMY-
Hikauil Ta iHdopMaLiiHUX TEexXHONOorik, Wo pAae
3MOTy NPOBOAUTU TINOOKY | CUCTEMHY E€KOHOMIYHY
JiarHocTuky;

8. BMNPOBa[KEHHS HOBWX TEXHONOrI Yy AinoBy
cTparerito  NiANPUEMCTB  iHAYC-TPiT  TOCTUHHOCTI,
30KpemMa LUMPOKe BUKOPUCTaHHA IHTepHeTy Ans
NPOCYBaHHSA rOTe/IbHNX MPOAYKTIB i MOCAYT, a Takox
MOLUMPEHHS CyHYaCHUX KOMM'IOTEPHMX CUCTEM BPOHHo-
BaHHSA i pe3epByBaHHA [3].

AckpaBMM NpukNagom € fiHilika rotenis Aloft
W, Wo HanexuTb KomnaHii Starwood Hotels &
Resorts Worldwide. loteni uboro 6peHay noBHICTIO
nepeiwnam Ha BWKOPUCTAHHSA €NEeKTPOHHUX KO-
yiB, NpPUB’A3aHMX A0 cMapTdOHIB BiABiAyBayiB. 3a
ponomoroto nporpamn SPG, po3pobnieHoi komna-
Hieto Starwood, WO € AO0CTYMHOK Ha naatdopmax
Android Ta iOS, rocTi roTento MoXyTb BUKOPUCTOBY-
BaTW CBIili MOGINIbLHWIA NPUCTPIN AK TOCTLOBUIA KoY
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BiL HOMepa, nigknyaryncb 00 LBEPHOro 3amMKy
yepes Bluetooth [4].

Ha cyyacHomy eTani po3BMTKY rOTe/IbHOro 6i3Hecy
BefvKa yBara npuaina-eTbCa HOBUM TEXHO/OTIAM Ta
iHHOBaUisIM, WO MOKMAMKaHI NoMinwuTn yHKLIOHY-
BaHHS 3aknafiB roCTUHHOCTI, AKICTb 06C/TyroByBaHHS
Ta 36epertn yac BigBigyBadiB. [JOo TakMx TEXHOMOrIY-
HUX IHHOBALi AOUINbHO BiAHECTW: BTI/IEHHS Nepeao-
BMX iHChopMaLiiHUX | TeNeKoMyHiKaLiliHX TEXHOMO-
ri; yoOCKOHaNEHHA TeXHONOorii HafgaHHA roTeslbHUX
NOCAyr; CTBOPEHHS HOBWX BUAIB FOTE/IbHUX MOCAYT,
MoAenein rotenbHoro 6i3Hecy; )OpMyBaHHsSI CTpa-
TEriYHNX asbsAHCIB; YNPOBAKEHHA CyyacHuX ¢hopm
yrpas/liHHA NiANpUEMCTBaMN.

HuHI gocnTb BEMMKa YacTka BiOMUX Yy CBITi roTe-
niB BUKOPUCTOBYE Haline-peaoBilli 3acobu Ta TEXHO-
norii, Wo BMPI3HATL iX cepeq ycix iHwnx. Came o
LbOro nparHe 6iNbLWICTb rOTe/IbHUX KOMM/IeKCiB. Cbo-
rogHi roteni 3auikaBneHi B ynpoBaKeHHi iHHOBaUif,
OCKiNIbKM Le Agae iM 3Mory oTpumaTh KOHKYPEHTHY
ne-pesary Ha puHky. Lle xapaktepHo, Hacamnepes,
AN MDKHApOAHUX MepeXxeBux rotenis, WO MalTb
MOX/IMBOCTI A5 BKMaAEHHSA 3HAYHMX KOLUTIB y pO3-
pPO6/IEHHS HOBUX TEXHOMOrYHUX CepBICIB. Y Takux
roTeNlbHNX KOMIMJIeKCax LUMPOKO BMPOBaLXYHOTbCSH
HOBI TEXHONOril, WO CNpusie CNPOLLEHHIO npoLuecy
OGpPOHIOBAHHS HOMEPIB, MOCUMEHHIO KOHTPOAK Hapg
Joxofamu, BMTpatamy Ta 3aiHATICTIO MepcoHasy.
HeobxigHO 3a3HaunTK, WO npouec Komn'toTepusauii
B rotensx BigbyBaeTbCA 3a [BOMa OCHOBHUMW
HanpsMamu. MepLumnii — NigKNIYeHHS 3akiagis pos-
MILLIEHHS1 [0 CBITOBUX TPaHCHALOHA/IbHUX Mepex
ONA  WBUAKOro OPOHIOBaHHA Micub i3 OyAb-sKOT
TOYUKM CBITY. 30KpeMa, Le Taki Mmepexi, sk Booking.
com, Hotels.com, TripAdvisor, Momondo, Airbnb.
[pyrum HanpsiMom € aBTOMaTmn3auisi TEXHOMOMYHMX
NnpoueciB 3 ynpasfiHHA roTeniemM. HaneBHO, HisiKOro
CeKpeTy Takoi poboTn HeMae — NOTPIGHO NPOCTO BYU-
TUCA, HapolllyBaTh KomneTeHuii. barato nporpam Ta
iAeli MOXHa ONTUMI3yBaTW, SKWO NigIATM 40 UbOro
rPamMoTHO i roNIoOBHE — 3 GaxaHHAM pyxaTucs Hasy-
CTpiY 3aMOBHMUKY.

[ocutb nonynapHi B iHAYCTPIT rOCTUHHOCTI Npo-
rpamu NosIbHOCTI; YacTo K/liEHTaM HadaeTbCsl MOX-
JIMBICTb CTATWM YNeHaMn «eniTHUX» abo «naaTtuHo-
BUX» Ky6iB, 36upaty 6annm Ta OTPUMYBATWU LiHHI
nogapyHku. 3a iHgpopmavieto Accenture Interactive,
yYaCHMKM nNporpaMm f0SAAbHOCTI  MPUHOCATbL  Ha
12-18% 6inbLue NpubyTKy, HiX KNIEHTH, AKi HE 6EpPYTb
yyacTi y Takux nporpamax. Onuisi OTpYMaHHs TeKCTO-
BOro NOBIAOM/IEHHS, O iHOPMYE NPO Te, Lo BUbpa-
HWIA HO-Mep TOTOBWIA AN151 3aCENEHHS, Aapye KAieHTam
YMNEBHEHICTb i gacTb 3MOry Kpaule nsiaHyBaTu CBiil
AeHb. Ao SMS-nNoBiAOMIEHHS 3 MPOrHO30M MOTOAM i
APY)XHE HaralyBaHHs Npo Te, AKi pedi BapTo B3ATH i3
co060t0 B NOT34KY, N036aBWUTb rOCTEl NaHiKN i ANCKOM-
hopTy. Lie nuwie ognH npuknag, MOXMBOCTI CepBicy
6e3MexHi. Po3yMiHHS noBefiHKKU KopucTyBaya i 1ioro

nepesar rapaHTye siKicHe 3a/1y4eHHs, yTPUMaHHS KNi-
€HTa Ta Ii0ro Nos/IbHe CTaBNEHHS.

CbOrofHi roniocoBuii NOWYK 3HAX0AMTLCSA NuLle
Ha noyaTtKy CBOro poO3BMTKY, ane LUBMAKO Habupae
NonynsAPHICTb, OCKIIbKM A€ 3MOry KnieHTam ferko,
LIBUAKO i, LLIO Hal6IiNbLL BaXX/IMBO, 6€3 BUKOPUCTAHHS
pyK LWyKaTn HeobxigHy iHpopmauito. BipTyanbHi nep-
COHa/1bHI MOMIYHUKM 3 BOYAOBaAHUMM iIHCTPYMEHTaMM
posnisHaBaHHA rosiocy, Taki Ak Apple Siri, Amazon
Alexa ab6o Google Assistant, yce yacTille BUKOPUCTO-
BYIOTbCS A/151 BMPILLEHHS MOBCSAKAEHHMX 3aBhaHb Ta
nUTaHb, i Taka cUCTEMa MNOCTYNOBO 3aMiHWUTb MOLUYK,
3aCHOBaHWIA Ha BBEAEHHI TeKCTy. 3rigHO 3 AaHUMM
JocnipkeHHs Statista, npoBegeHOro Ha novarky
2019 p., 43% cnoxmBadiB BXe BBaKatTb 3a Kpalle
3BepTatucsa [0 rO/I0COBOrO MOLLUYKY, OCKIIbkM Le
Habarato wWwBuALle ApyKy, BiABigyBaHHSI BebG-caliTiB
abo BMKOpUCTaHHA pogaTkis. [Mowyk rotenie ab6o
TypiB, OTpUMaHHSA iHpopMaL,ii NPo NOTOYHI MOA0POXi,
BKa3iBOK MO MapLupyTy — Le auwe aeski 3i cnoco-
6iB, AKUMUN KOPUCTYIOTLCA KJIIEHTM Nif Yac rosoco-
BOro noLuyky. Kosm HeMae MOXIMBOCTI HaApyKyBaTu
MOLUYKOBWUIA  3anuT, TO/I0COBWIA MOLYK [OMOMOXE
LLIBUAKO 3HAWMTK BCHO KOpUCHY iHdhopmauito. 3a gono-
MOrOI0 MPOCTUX KOMaHZA, TakmX K «3HaWTU KpaLimi
rotens y byganewTi» abo «sK gictatuca 3 aeponopry
BypganewTa B rotesib X», BMUTb MOXHa OTpUMaTu
BCO HeOoOXigHy iHdopMmaL,ito.

LUle opHielo 3 iHHOBAUINHWX TeHAEHLUIN pPO3BU-
TKY roTesibHOro rocnofapcrtea sk B YKpaiHi, Tak i B
YCbOMY CBITi € OpieHTauia Ha ekonoriyHicTb. Cbo-
rogHi gegani 6inbLWOT NONyAsipHOCTI HabyBae pyx 3a
OXOPOHY HaBKOJIMLLHBLOTO cepegosuLla. Mikaywunch
Npo €KONOriYyHy piBHOBary, foAM Aefani 4vacTiwe
3MIHIOKTb CBOI 3BUYKM i1 ynogobaHHs. oTeni Takox
3a/lydyeHi 40 UbOro npouecy i HamarakTbCca B Mipy
CBOIX MOX/IMBOCTEN niknyBatucs npo npupogy. 13
LbOro NpMBOAY Y CBITOBIli rOTeNbHIN IHAYCTPIi BUHNK-
K/I0 HOBE MOHATTS — «eKoroTeNb». Ekorotens — ue
3aKnag po3MillleHHs, Wo (IYHKUIOHYE 3a NPUHLM-
NoM 30epexeHHss ekonorii, TMM camum Hamarato-
YNCb MakCMMaslbHO He 3a6pyAHIoBaTV HABKOJTULLHE
cepefoBulle. Y UMxX 3akiagax ynpoBakyloTb iHHO-
BaLliliHi TEXHOMOTIT, Lo AalTb 3MOry 36epiraTin enek-
TpoeHeprito, yac Ta iHWi pecypcu. He € AUBHUM,
L0 caMe 3a BUKOPUCTaHHA NpupogHux cun (ceitna,
COHUSA, BITPYy) 3ab6e3nedyeTbc (OYHKLiOHYBaHHS
Takunx 3aknagis po3millleHHs [5].

[0 OCHOBHMX MNOKa3HWKIB, LU0 XapakKTepusylTb
€KOMOTiYHICTb NigNPUEMCTB TOTENIbHOrO rocnogap-
CTBa, BIAHOCATb: PiBEHb CNOXWUBAHHS BOAM W enek-
TpoeHepril; ob6cAr arMocepHUx BUKUAIB; BUKO-
PUCTaHHA MPUPOAHMX pecypciB (06CAr CNOXMTOro
nanepy, KaHuensapcbkoro npunaggsd, MuiAHMX 3aco-
6iB, 0bnagHaHHA Ta iHWMWX MaTepianis, CTPyKTypa
BVKOPUCTAHHSA BiAHOBMIOBAHNX Ta HEBILHOBOBAHMX
pecypciB); BNAUB XiMiYHUX 3aC06iB Ha AOBKINNA Ta
3[40pOB'A NIOAVHN; BUKMAM Y BOAy; OOCSAr BiAXopis;
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IMOBIPHICTb MOXEX, aBapiil Ta iHWKX HaA3BUYANRHNX
cuUTyaujn.

AckpaBMM MpUKIaA0OM €KOroTesnilo B YKpaiHi €
Premier Hotel Rus, W0 po3-TawoBaHuin y M. KKEBI.
FoTenb € akTUBHWM YYaCHWKOM MpPOrpamu i3 3axucTty
HaBKOMMLUHLOTO cepenoBula. Takox 3aknag BUCTY-
nae 3a JOTPUMAHHA MDKHAPOAHUX eKONTOTYHUX BUMOT
i OyB BiA3HAYEeHWA MiKHApPOOAHWM cepTuchikatom
Green Key. Lleli 3aknag € ogHum i3 nepumnx y Kuesi,
LLIO NoYaB ynpoBaXyBaTu A/1s1 roCTel «3eneHi» npo-
rpamu nosisibHOCTI [6].

AKTYa/IbHUM € CTBOPEHHS MOMIOAIDKHUX TOTenis
CMPOLLEHOro CepBicy — XOCTeNiB i CTYAEHTCbKUX roTe-
nis. LlikaBa npono3unuis CTBOPEHHSA rotenis-3amMkis Ha
6a3i apxiTeKTypHOI cnafLwmnH1 perioHis Ykpainu, ons
4yoro cnig, NPoBecTV iHBeHTapm3aLilo Nam'aTHUKIB Ta
BM3HAUUTU Ti 3 HUX, B SKUX AOUINLHO Byae po3mic-
TUTK roTeni. 3pocTae NONy/SAPHICTb roTeniB-My3eis,
TOOGTO CTapux NpPUBaATHUX roTenNis, sKi 3a KoMmdopTa-
6e/bHICTIO BiANOBIfal0TL CBITOBUM CTaHAapTam, ane
36epiraloTb HEMOBTOPHY YapIiBHICTb CTAPOBUHM.

Kpim TOro, Benvke maibyTHE MalOTb MepecyBHi
roteni. [laHa Karteropia OXOMJ/IOE Kisibka Pi3HOBU-
AiB 3ac006iB PO3MILLEHHS, 3ara/lbHUM A1 SKUX € 1X
MObGinbHWIT XxapakTep. PoTenb SBAsi€ cO60K0 nepecys-
HWIA rOTeNb-BaroH 3 OAHO-ABOMICHUMM BiAcikamu, B
SIKMX po3TallioBaHi cnasibHi Kpicna. € BiAcik ansa nepe-
OfSiTaHHs, TyasleT, KyXHsl, XonogunbHuk. Botenb —
HeBeNWKUIA roTeNb Ha BOAj, 415 HbOr0 BUKOPUCTOBY-
€TbCA BUNYyYEHe 3 eKcrnyaraduji i BignosigHUM YMHOM
obnafgHaHe cygHo. ®notenb — rotenb, ANS AKOro
BMKOPUCTOBYETbLCA MOPCbKE CyAHO Ha xoady. Takuii
roteNlb Haa€e MOXJIMBICTb MEPEeMilLleHHA Mo MOpHo
i LUMPOKWIA CNEKTP MNOCAyr, AOCTYMNHWUIA Nacaxupam
MOPCBKMX KpYi3iB [2, c. 145].

Fo0TeNnbHO-PeCTOPaHHUA CEKTOp Ma€e BUHATKOBE
3HaUeHHA ANnA PO3BUTKY YKPAiHCLKOrO Typu3Mmy Ta
HauiOHa/IbHOT eKOHOMIKN. CTaHOB/IEHHA YKpaiHW AK
Cy4yacHOi eBpONENCLKOI Aepxasw, 1 iHTerpauis y cBi-
TOBY €KOHOMIKY Y TOMY YMC/i MOB’A3aHi 3i 34aTHICTIO
nignpuemcTB rasysi 3abe3neuynTn BUCOKWIA PiBEHb
SIKOCTi Ta KOMAPOPTY, 3a40BO/IbHUTU HaMPI3HOMAaHIT-
HiWi 3anuTK BiABIAYyBaYiB. HUHI pUHOK roTesibHO-pec-
TOpPaHHUX NOCNyr B YKpaiHi AoBoni gmeepcudikosa-
HWiA | NpeAcTaBfieHwit Pi3HOMaHITHUIMK Tunamy Ta
BMAAMW NiANPUEMCTB PO3MILLEHHSA Ta XapyyBaHHS —
Bif, BULWOT KaTeropii 0o OKMKEeTHOro BapiaHTa, Bif
MiXXKHApoAHMX OpeHAiB [0 3aknafiB i3 BUHSATKOBO
MicueBoto cneuundikoto. BTim, nogansiia MoaepHisa-
Lisi 6araTbOX 06'EKTIB roTeNbHO-PECTOPAHHOrO roc-
nogapcTea, MiABULWEHHSA AKOCTI Ta 3anpoBafyKeHHS
MiXXHapOAHUX cTaHdapTiB 06CMyroByBaHHSA Bce Lie
3aMWwaoTbCa  cepef,  nepLuoyeproBux  3aBAaHb
pecopmyBaHHS ranysi.

BUCHOBKM 3 NPOBEAEHOr0 AOC/iAKEHHA. TeH-
[OeHLiT cyyacHOro po3BUTKY €KOHOMIYHOT cuTyalil B
YKpaiHi BuMaratoTb NO3UTUBHOI AMHAMIKKM, akTuBi3a-
Uil CTPYKTYPHUX 3pYLUEHb HA KOPUCTb CApepn MOCNYT,
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3aroCTPEHHSI KOHKYPEHTHOI 60poTb6u. OCHOBHMMM
3aBfaHHSMK Yy cdpepi roTenbHoro 6isHecy, 3rigHo 3
MDKHapOAHMMM CTaHAapTamu, MOBWHHI CTaTu CTBO-
PEHHSI KOHKYPEHTHWX MepeBar i MiABULLEHHS KOHKY-
PEHTOCNPOMOXHOCTI, MOLUYK HOBUX LUNSAXIB PO3BUTKY,
OHOBJ/IEHHA BNACHOT NONITUKN 3 ypaxyBaHHAM crieuu-
iKW PUHKY FOTEbHUX NOCAYT.

YBaxa€eTbCs 3a A0UiSIbHE BUKOPUCTAHHA NPUIHSA-
TOI B YKpaiHi knacudikaLii 3ipkoBOCTi, ika Bignosigae
€Bponeicbkii npaktuyi. lMignpyemcTBa roTesbHO-
pecTopaHHOro 6i3Hecy € HaiaKTMBHILULMMW MNpoBaii-
JepaMun iHHOBaLiiHUX TeXHO-NOril Yy BUPOBHUYY Ta
CepBiCHY AifNIbHICTb, yNpas/iHCbkuiA npouec. Lie cTo-
CYETLCA K 3aCTOCYBAHHS aBTOMATU30BaHWUX CUCTEM
ynpaeniHHA, Tak | JopMyBaHHS iHHOBaLNHNX CTpaTe-
rii po3BUTKY, Moaeneii pob0oTu 3 NnepcoHasiom Ta cno-
XnBayamy TOLLO. 30Kpema, MPOMOHYEMO BTINIEHHS
TaKMX HOBITHIX OpraHizauiiHnx d)opMm, sIKk eKOroTesb,
apTt-rotesib, potenb, qnortenb, 60Tenb, roTeNb-
My3eli, rotefib-3amok ToLlo. [ponoHyeMo cuctema-
TU3yBaTU KNnacudikaLilo opraHizaliiiHUX CTPYKTyp Ta
noc/yr roTenis.
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MODERN TENDENCIES OF CLASSIFICATION SERVICES
AND INNOVATIVE DEVELOPMENT OF THE HOTEL ENTERPRISES

The purpose of the article is to determine the factors of implementation of the world-wide approaches to
the classification of services of the national hospi-tality industry in the integration to introduce modern innova-
tive approaches to increase the level of service provision.

Methodology. The paper is based on information search and structural analysis, as well as the hotel indus-
try's trend analysis.

Results. Each state has its own concept of comfort and hospitality. In addi-tion, each country is character-
ized by certain climatic and cultural conditions. Therefore, it is quite difficult to accept a single classification of
hotels in terms of comfort. Existing system of classification of hotels in terms of comfort can be conventionally
grouped into four groups: the star system, the system of letters; crown system; system of discharges.

The main trends of the global hotel market include: the expansion of the sphere of interests of the hotel
business to other products and services; growth of the democratization of the hospitality industry; increase of
the specialization of the hotel business, which allows for a clearer focus on specific segments of consumers,
taking into account different characteristics; development of new types of tourism, for example, ecological,
adventure, extreme, some thematic directions, allows you to take into account the interests of virtually any
category of consumers and make the tourist product more refined; the globalization and concentration of the
hotel business; deep personalization of service and full concentration on the requests and needs of clients;
wide introduction of new means of communication and information technologies, which allows for deep and
systematic economic diagnostics; introduction of new technologies into the business strategy of enterprises of
the hospitality industry.

The process of computerization in hotels takes place in two main directions. The first is the connection of
accommodation establishments to the world's transnational networks for fast booking of places from any point
of the world. The second direction is the automation of hotel management processes.

Another of the innovative trends in the hotel industry, both in Ukraine and throughout the world, is the
focus on environmental friendliness. Today, the movement for the protection of the environment is becoming
increasingly popular. Taking care of the ecological balance, people are increasingly changing their habits and
preferences. Hotels are also involved in this process and try to take care of nature as much as possible. On
this occasion, the world hotel industry arose a new concept — "eco-hotel". "Eco-hotel" is a placement facility
that operates on the principle of preservation of the environment, thus, trying not to be polluted as much as
possible.

Practical implications. Trends in the current development of the economic situation in Ukraine require a
positive dynamics, intensification of structural changes in favor of services, intensification of competition. The
main tasks in the sphere of hotel business, in accordance with international standards, should be the creation
of competitive advantages and competitiveness, the search for new ways of development, updating of the own
policy taking into account the specifics of the hotel services market.

Value |/ originality. We offer the implementation of such new organizational forms: eco-hotel, art-hotel,
roller, flotilla, boat, hotel-museum, hotel-castle, etc. We suggest to systematize the classification of organiza-
tional structures and hotels.
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